How to Deal With Bill Collectors

Are bill collectors bothering you? You have rights too. Below you will find links to
information about bill collectors in Tennessee. You will also find out how to ask a
lawyer a question and how to get a lawyer to represent you, if needed. Some areas
of the state have more information than others. You may look at information from
other areas as well as your own.

Consumer Protection Agency:

Legal Information:

Bill Collectors Worrying You?

This booklet from The Legal Aid Society of Middle Tennessee & the Cumberlands
provides information about the rights you have when a bill collector tries to make
you pay money you owe.

Consumer Resources from West Tennessee Legal Services

This resource from West Tennessee Legal Services provides details on the Fair Debt
Collection Practices Act. You can find more information about the rights you have
when a bill collector is contacting you about a debt.

Forms:

Standard Court Forms for all of Tennessee
These forms are provided by the state. They can be filed in any county in
Tennessee. If you need help filling out the forms, you can ask a lawyer in your area.

Videos:

These videos, provided by Legal Aid of East Tennessee, provide information on bill
collectors in Tennessee. This includes information about what bill collectors can and


https://las.org/wp-content/uploads/2016/11/BillCollectorsWeb9-16.pdf
http://wtls.org/get-help/bill-collectors-bugging-you
http://www.tncourts.gov/forms-publications

can't do when trying to collect a debt from you in Tennessee. This information is
available in both English and Spanish.

Are Bill Collectors Bugging You?

Coleccionistas De Deudas - ;Le Estan Molestando?Dip-Y

TN Free Legal Answers:

If you are in Tennessee, the website, Free Legal Answers, allows you to ask a lawyer
for help with a legal issue at no cost. It is fast and easy, and all you need is a
computer. This is a FREE service for people who cannot afford a lawyer.

How it works:

e You will answer a few questions to see if you qualify for their service. If you
qualify, you will have the option to create an account.

e If you are eligible, you will then ask their volunteer attorneys your non-criminal
legal question.

e Once your question receives a response, you will get an email. You will need to
sign into the website to read your response and ask any additional questions.

Visit https://tn.freelegalanswers.org/ to sign up.
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Chat Bots for Family Law, Landlord-Tenant, and Workers Compensation
Need Legal Help? Check Out Our Chat Bots! We currently have three...
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Free Senior Legal Helpline
Are you a senior citizen with legal questions? If you're 60 or older...
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https://www.help4tn.org/node/1501/chat-bots-family-law-landlord-tenant-and-workers-compensation
https://www.help4tn.org/node/1500/free-senior-legal-helpline

