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Help with Phone Costs and Phone
Accessibility

Below you will find links to resources and information that may be beneficial to you if
you need help paying for a phone in Tennessee. Additionally, you can view details on
how to seek assistance or aid from a lawyer, if needed.

Statewide

How to Receive Lifeline Discount Telephone Assistance

The Lifeline program is a federal benefit that lowers the monthly cost of phone or
internet service. Learn more information and see if you qualify by visiting the links
above.

Telecommunications Devices Access Programs (TDAP)

TDAP Application

The Telecommunications Devices Access Program (TDAP) was created to help
people who have a disability use basic phone services. The resource above will
provide you with more information about the program. You can also find out if you
are eligible and learn how to apply.

CapTel Information



https://www.fcc.gov/consumers/guides/lifeline-support-affordable-communications
https://www.tn.gov/tpuc/telecommunications-devices-access-programs-tdap.html
https://www.tn.gov/content/dam/tn/publicutility/documents/forms/tdapform.pdf
https://www.tn.gov/tpuc/tra-captel.html

Learn about CapTel from the Tennessee Public Utility Commission. This is a
telephone service that allows the user to speak, read captions and hear during
business and personal phone calls.

Relay Center Services

This resource from the state of Tennessee talks about The Tennessee Relay Service
(TNRS). TNRS provides free, statewide assisted telephone service to those with
speech, hearing, and visual impairments. Learn more about the features available
here.
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26 Apr 2022

Chat Bots for Family Law, Landlord-Tenant, and Workers Compensation
Need Legal Help? Check Out Our Chat Bots! We currently have three...

Continue Reading about Chat Bots for Family Law, Landlord-Tenant, and Workers
Compensation



https://www.tn.gov/tpuc/relay-center-services.html
http://www.tennrelay.com/features
http://www.tennrelay.com/features
https://www.help4tn.org/topics/360/money-problems
https://www.help4tn.org/taxonomy/term/455
https://www.help4tn.org/taxonomy/term/454
https://www.help4tn.org/taxonomy/term/452
https://www.help4tn.org/taxonomy/term/453
https://www.help4tn.org/news
https://www.help4tn.org/node/1501/chat-bots-family-law-landlord-tenant-and-workers-compensation
https://www.help4tn.org/node/1501/chat-bots-family-law-landlord-tenant-and-workers-compensation

14 Apr 2022

Free Senior Legal Helpline
Are you a senior citizen with legal questions? If you're 60 or older...

Continue Reading about Free Senior Legal Helpline
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https://www.help4tn.org/node/1500/free-senior-legal-helpline

