Find free legal help and social services

Utilities

Below you will find links to resources that provide information about dealing with utility companies. This
includes issues such as paying your bill, handling disputes, and service shut-offs. Additionally, you can find
information on how to seek aid from a lawyer, if needed. Some areas of the state have more information than
others. You may wish to look at information from other areas in addition to your own.

Utility Assistance

L earn more about the L ow-Income Home Energy Assistance Program (LIHEAP)

I nformation about Utility Services

When you move into a house or an apartment, you may have to pay for utility services like gas, electricity or
water. This guide from the Federal Trade Commission tells you what you should know when setting up your
utility services. It can also help you learn how to lower your utility bills and what to do if you have trouble
paying them.

L egal Advice:

TN Free Legal Answers

If you arein Tennessee, the website, Free Legal Answers, alowsyou to ask alawyer for help with alegal issue
at no cost. Itisfast and easy, and all you need is acomputer. Thisis a FREE service for people who cannot
afford alawyer.

How it works:

e You will answer afew questions to seeif you qualify for their service. If you qualify, you will have the
option to create an account.

¢ |f you are eligible, you can ask their volunteer attorneys a non-criminal legal question.

e Once your question receives aresponse, you will get an email. Y ou will need to sign into the website to
read your response and ask any additional questions.

Vidgit https://tn.freel egalanswers.org/ to sign up.



https://thda.org/help-for-homeowners/energy-assistance-programs/low-income-home-energy-assistance-program-liheap
https://consumer.ftc.gov/getting-utility-services-why-your-credit-matters
https://tn.freelegalanswers.org/
https://tn.freelegalanswers.org/
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Chat Bots for Family Law, Landlord-Tenant, and Workers Compensation
Need Legal Help? Check Out Our Chat Bots! We currently have three...
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Seniors on a bench

Free Senior Legal Helpline

Areyou asenior citizen with legal questions? If you're 60 or older...

Continue Reading about Free Senior Legal Helpline

5 Aug 2021

Free Divorce Forms for Couples with NO Children
In Tennesseg, there are times when married couples can get divorced using free...
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