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Training Materials for Community Partners

The following information may be helpful to librarians, social workers, and other professionals:  

 

Legal Information v. Legal Advice

This booklet provides guidelines to help you distinguish legal information from legal advice.  Only lawyers may
provide legal advice.  "The Commission hopes that these guidelines will provide all those who interact with self-
represented litigants with the knowledge to be able to draw the line between legal information and legal advice."

 

 

 Guidelines for Court Clerks

This information is specifically geared toward court clerks, but offers helpful information for anyone who may
find themselves helping a pro se litigant (someone who is not represented by an attorney).  

 

 

Guidelines for Libarians

This booklet gives examples of how librarians or others can assist someone without committing the unauthorized
practice of law.

 

Civil v. Criminal Law

Legal aid programs and 844-HELP4TN only assist people with civil legal issues.  What is the difference between
civil and criminal law?  Click on this booklet to learn about these two areas of the law.

 

 

Federal v. State Law

https://www.help4tn.org/sites/help4tn.org/files/attachments/General%20Guidelines%20for%20Distinguishing%20Legal%20Information%20from%20Legal%20Advice.pdf
https://www.help4tn.org/sites/help4tn.org/files/attachments/Clerk_Guidelines.pdf
https://www.help4tn.org/sites/help4tn.org/files/attachments/Three%20Examples%20of%20Library%20Policies.pdf
https://www.help4tn.org/sites/help4tn.org/files/attachments/Difference%20between%20civil%20and%20criminal.pdf
https://www.help4tn.org/sites/help4tn.org/files/attachments/Difference%20between%20civil%20and%20criminal.pdf
https://www.help4tn.org/sites/help4tn.org/files/attachments/The%20Differences%20between%20Federal%20and%20State.pdf


"Federal laws apply to everyone in the United States. State laws only apply to people who live or work in a
particular state."  Learn more about the two by click on the link above. 
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Chat Bots for Family Law, Landlord-Tenant, and Workers Compensation

Need Legal Help?  Check Out Our Chat Bots! We currently have three…
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Seniors on a bench 

Free Senior Legal Helpline

Are you a senior citizen with legal questions?  If you're 60 or older…
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Free Divorce Forms for Couples with NO Children

In Tennessee, there are times when married couples can get divorced using free…
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